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Parent/Guardian Transportation Complaint Protocol			

Memphis College Prep has the following Transportation Complaint Policy as a guide for parents/guardians to solve possible grievance issues in the most effective manner. 

The following procedure will be followed whenever a parent/guardian has a particular concern: 

1: Submit your concern:
The parent/guardian can call or speak with Ms. Dolan, MCP’s Transportation Supervisor, at 901-203-3223. This number is conveniently posted on the bus bumper.
 
2: Within 24 hours of a concern being submitted: 
The transportation supervisor or another school administrator will investigate the allegations and complete a Driver Safety Complaint Form and begin a “Driver Safety Complaint: Summary Report”.

3: Within 48 hours of a concern being submitted: 
The Driver Safety Complaint Form will be submitted to the superintendent of SCS.

4: Within 60 days of a concern being submitted:
The “Driver Safety Complaint: Summary Report” will be submitted to the superintendent of SCS including the findings of the investigation and action taken by the Transportation Supervisor.






	
Important Contacts:
Brittany Dolan, Director of Operations, Transportation Supervisor: bdolan@memphiscollegeprep.org
Rosalynda Odom, Principal: rodom@memphiscollegeprep.org
Brittany Monda, Executive Director: bmonda@memphiscollegeprep.org





1500 Dunn Avenue – Memphis, TN 38106
901-620-6475
image1.jpg
—_—

memphis prep

- ELEMENTARY SCHOOL -





—_—
memphis 1o prep

ParenGuardian Transportation Comlant Protocol

Mangs Coege P s b ey T Conplans Py 0 e -
R s ot s 31 i 7 o o

o o o il bl e 8 prenin s bt

The DS o ca o spask w s O, UGPS Traporaion
S, o 5o 23223 T e 1 oty posed e b

2 Wit 24 bours o coners big ubritid:
T Uaaraon gt o Sk STy i VG530 Do
et rd i & s Sy Conla Form 4 bogn & Dver
S S

Wit 48 hours o concers big bt
G Sy Gtk Fors o s 1 2 sgoioror o

T Sy Sompan Sy Tapo wi be st 1o e
orenon o 555 0 D 1nGnG f o etghon 43 ko
e Trporaion S




